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PolicyInteractive Climate Change Policy Research Project 2007-09

III.B. Qualitative Interviews – Elites – Highlights, Oct-Feb 2008-09

The purpose of this set of qualitative interviews is to get a sense of how leading citizens think about issues having to do with global warming and public policy in Oregon with an eye to consumption, transportation, the economy, government as well as climate change. Two PolicyInteractive staff members, Tom Bowerman and Sam Porter, conducted face-to-face, hour-long interviews with 30 Eugene-Springfield area “elites.”
 We aimed for a balance on the conservative-liberal political spectrum
 among local business, government, academic, and religious elites who communicate with at least 200 citizens annually on public policy issues. Our principles of selection also included reputation and accessibility.
 Bowerman and Porter grew up and have been actively engaged in Eugene for decades and drew on that knowledge and experience in selecting interviewees. We wanted not only informed citizens but also people with considerable influence on public affairs broadly understood. We looked for people not only connected to and rooted in their communities but also engaged with wide networks of people from various walks of life. In short, we sought to interview people who have a sustained, strong, clear, and influential presence in the Eugene-Springfield area over time. We sent out about 40 letters requesting interviews. Four refused. Three did not reply. Thirty completed interviews (not counting one interview that failed due to Porter’s error in attempting to record an interview). We offered anonymity to every interviewee. Seventeen declined the offer.

III.B. Key Findings Summary

· When asked for examples of what they, as individuals, could do to consume less, this group of Eugene-Springfield area elites most frequently mentioned residential buildings and transportation, which, if you add commercial buildings constitute 20% of the world’s major sources of carbon emissions. But they left untouched things they could do to affect energy supplies and industry, which constitute together the largest share (40%) of the world’s sources of carbon emissions – energy supplies and industry. Even if the question was asked in terms of what you, as an individual, could do to consume less, that the world’s greatest sources of carbon emissions are not even mentioned as something respondents might have some influence on, control over or responsibility for is, I think, significant. It suggests that even these elites have no voice in the economic sphere and in the energy supplies that deeply affect their lives.

· Seven in ten (73%) identified more with “an economic downturn may be just what we need to reorder our values” than “our declining economy means leaders must do everything necessary to stimulate growth and development.” Thirteen percent sided with the latter statement and 13% “Refused” to choose to side with either statement. Although we cannot generalize from these findings, this suggests that this group appears to call into serious question the ideology of growth and development – even in the face of an economic downturn.
· These respondents cited distrust in our political institutions and cultural polarization at the greatest challenge to effective government today. This raises the question of whether we believe in ourselves as Oregonians and Americans. A high degree of distrust undermines any society at the state or national levels. So this is a serious finding. That these interview were conducted between late October 2008 and February 2009, in context of the economic downturn and the nature of the transition from Bush II to Obama may explain some of this distrust but that it exists cannot, it seems, be ignored.

· There is a high level of support among these elites for devoting taxes to public transportation. But when asked for ideas on how to generate funds for public transportation the most frequent responses were “Don’t Know” and “No Answer.”

· Nine in 10 of these elites are concerned about climate change.

· When asked to give examples of values that need reordering, these respondents give priority to the importance of the relations between human beings in contrast to the relation between human beings and things. We also see a strong concern for equity, ethics and leadership. What kind of leadership is not clear: a kind of courage in respect to adversity or a sense of judgment as to what is relevant and how to do things in an increasingly complex society while avoiding Reagan-like tendencies to oversimplify and the technocratic tendencies of a Dukakis.

	Q. Would you say things in Oregon are now headed in the right direction or on the wrong track?

	Survey
	Right Direction
	Wrong Track
	Don’t Know/No Answer
	N=/Date

	1. Climate Policy
	40%
	48%
	9%
	N=400/Apr 2008

	2. Fuel Prices & Transportation
	31%
	55%
	13%
	N=400/Jun 2008

	3a. Unconcerned 

(Qualitative)
	38%
	51%
	11%
	N=33/Aug 2008 

	3b. Elites

(Qualitative)
	43%
	50%
	7%
	N=30/Oct 2008-Feb 2009

	4. Gov’t & Taxes
	32%
	51%
	16%
	N=400/Nov 2008

	5. Economy & Public Policy
	
	
	
	N=400/Apr 2009


I. Right/Wrong Direction
As indicated in the table above, half (50%) of these 30 Eugene-Springfield elites think things in Oregon are on the wrong track; 43% think Oregon is headed in the right direction; and 7% either “Don’t Know” or “Refused” to answer the question.

· Upshot: Less than half (43%) Eugene-Springfield elites think Oregon is headed in the right direction and exactly half think it’s on the wrong track. Fairly evenly divided on this with a slight edge to the those who perceive Oregon being on the wrong track.

II. Country Better Off If All Consume Less
“First, I’d like you to please tell if you strongly agree, agree, disagree, or strongly disagree with the following statement: ‘Our country would be better of if we all consumed less.’”

Seventy-seven percent strongly agree (50%) or agree (27%) “Our country would be better off if we all consumed less.” Twenty-percent disagree (17%) or strongly disagree (3%) and there was “No Answer” for 3%.

· Upshot: Eugene-Springfield elites reflect the rest of the state. A very high percentage (77%) agree “Our country would be better off if we all consumed less.”  

	Q. Our country would be a better place if we all consumed less*? 

	Survey
	Strongly/Completely Agree
	Agree
	In Between
	Disagree
	Strongly/Completely Disagree
	DK/NA
	N=/Date

	1. Climate Policy
	36%
	51%
	N/A
	6%
	3%
	4%
	N=400/Apr 2008

	2. Fuel Prices & Transprtn*
	40% 
	40%
	N/A
	11%
	6%
	3%
	N=400/Jun 2008

	3a. Unconcerned 
	Recruited from Survey 1, 100% of these 33 respondents strongly agree or agree country better off if all consume less.
	N=33/Aug 2008 

Qualitative

	3b. Eugene-Springfield Area Elites
	50%
	27%
	N/A
	17%
	3%
	3%
	N=30/Oct-Feb 2008-09 Qualitative

	4. Gov’t & Taxes
	48%
	26%
	12%
	7%
	6%
	1%
	N=400/Nov 2008

	5. Economy & Public Policy
	
	
	
	
	
	
	N=400/Apr 2009

	*Survey 2 is the only survey to specify “oil” as the direct object of the sentence.


III. What “Consume Less” Means
“Would you please give a few examples of what ‘consume less’ means to you?”

Eugene-Springfield elites cited examples such as: 

· excess material goods and fuel and energy 

· efficient transportation 

· junk, waste and garbage

· excess packaging 

· big houses

· buying local

· Upshot: Such examples of what “consume less” means reflect a pragmatic attitude. 

IV. Self Should Consume Less to Benefit Country
“You said you agreed with the statement, “Our country would be better off if we all consumed less.” Therefore, do you think of yourself as also able to consume less in ways that would benefit our country?”

1. Yes = 70%

2. No = 23%

3. No Answer = 7%

· Upshot: This is high percentage, especially when you consider that most of these respondents are economic as well as cultural elites and can afford to consume more.

VI. Possible Actions and Decisions to Consume Less

“What comes to mind in terms of possible actions and decisions on your part to consume less?” 

In order of how frequently mentioned, respondents mentioned most often such things as:

· home energy- electricity- and water-efficiency/conservation

· transportation

· food 

· recycling 

· conserving and self-restraint 

· mindfulness

· miscellaneous items 

· Upshot: That the first two items constitute about 20% of the world’s major sources of carbon emissions may not seem significant. But the question asks, in effect, what can you, as an individual, do to consume less. So it is not surprising that respondents focus on the home rather than say energy supplies per se and industry, that is, the workplace, which are the two greatest sources of carbon emissions (40%). That these respondents don’t mention economic sphere and energy supplies per se may also indicate a sense of powerlessness or lack of control – an “everyone has go to eat” sort of attitude, a given, something completely taken for granted and thus, in a sense, a taboo topic. Something not to be called into (moral) question.  

VII. Country’s Economic Well-Being Hurt if We All Consume Less? 

“Do you think our country’s economic well-being would be hurt if we all consumed less?”

1. Yes = 33%

2. No = 50%

3. Short-term, Yes; Long-term, No = 13%

4. Don’t Know = 3%

· Upshot: This indicates a will to consume less among these Eugene-Springfield elites, though 13% of these elites resisted a simple yes or no answer and understand that consuming less might hurt the economy in the short-term but not in the long-term.

VIII. Public Transportation
“Do you support devoting more federal, state, county, and city tax dollars to public transportation?” 

1. Yes = 77%

2. No = 10%

3. Don’t Know/No Answer = 12%

· Upshot: There is a high level of support among these elites for devoting taxes to public transportation.

IX. Ideas to Generate Funds for Public Transportation
“What ideas do you have to generate revenue to fund significant investments in public transportation?” 

Respondents gave the following responses in order of frequency:

· “Don’t Know” or “No Answer” 

· Gas tax  

· Broad-based package of taxes 

· Consumption or luxury tax 

· Reallocation of current revenues

· Need for leadership on this issue  

· Upshot: Ironically, given the high level of skill in verbal expression possessed by this group of interviewees, the most frequent response we got was “Don’t Know” or “No Answer.” This may indicated the difficulty of the problem.  

X. Unconcerned or Unconcerned about Climate Change
Are you unconcerned or concerned about climate change?

1. Unconcerned = 7%

2. Concerned = 90%

3. Don’t Know = 3%

· Upshot: Of all the surveys and sets of qualitative interviews PolicyInteractive has conducted to date, it is this group that has the highest level of concern about climate change.

XI. Economic Downturn: Stimulate Growth and Development or Reorder Our Values
“Considering the current economic downturn, which of the following two statements comes closest to your view, even if neither represents your view exactly.

A. Our declining economy means leaders must do everything necessary to stimulate growth and development or, 

B. An economic downturn may be just what we need to reorder our values.”
Seven in ten (73%) felt their view more closely represented by the statement that “an economic downturn may be just what we need to reorder our values” than “our declining economy means leaders must do everything necessary to stimulate growth and development.” Thirteen percent sided with the latter statement and 13% “Refused” to choose to side with either statement.

· Upshot: This finding suggests the ideology of growth and development called into serious question, even in the face of an economic downturn, at least among this unrepresentative group of Eugene-Springfield area elites.

	Q. Given the current economic downturn, which statement do you agree with more: A. Our leaders should/must* do everything they can to stimulate the economy/growth and development*; or, B. The economic downturn may be just what we need to reorder our values.

	Survey
	Leaders Stimulate Economy
	Reorder Values
	If Vol: Neither
	Don’t Know/No Answer
	N=/Date

	1. Climate Policy*
	37%
	54%
	5%
	4%
	N=400/Apr 2008

	2. Fuel Prices & Transportation
	N/A
	N/A
	N/A
	N/A
	N=400/Jun 2008

	3a. Unconcerned 
	N/A
	N/A
	N/A
	N/A
	N=33/Aug 2008 

Qualitative

	Survey
	Leaders Stimulate Economy
	Reorder Values
	Don’t Know/ 

Refused
	Partial Interviews
	N=Date

	3b. Eugene-Springfield Area Elites*
	13%
	73%
	13%
	1%
	N=30/Oct-Feb 2008-09 Qualitative

	4. Gov’t & Taxes
	42%
	52%
	6%
	N/A
	N=400/Nov 2008

	5. Economy & Public Policy
	
	
	
	
	N=400/Apr 2009


XII. What Values We Need to Reorder
“Could you please give me a few examples of what values we need to reorder?” 

Respondents gave the following sorts of examples. They are listed starting with the most frequently mentioned value.

· human relationships 

· inequality 

· a consumption ethic 

· the profit motive and greed 

· environmental and leadership ethics 

· Upshot: Here again when asked to give examples how values that need reform, we see respondents giving priority to the importance of the relations between human beings in contrast to the relation between human beings and things. We also see a strong concern for equity, ethics and leadership. 

XIII. Greatest Challenge to Government
“What do you see as the single greatest challenge to effective government today?”    

Respondents didn’t limit themselves to just one response. In order of frequency, respondents mentioned the following: 

· lack of trust in government institutions and polarization 

· individualism and lack of citizen participation in structures that govern us 

· leadership 

· lack of revenue 

· big government

· Upshot: At the national level the sense of increasing distrust and polarization has been around since the 1960s and Nixon and Watergate at the national level. Presidents lying to us from Nixon to Bush II feeds distrust and is terrifying in a fragile society in part because people are more willing to disobey laws and cut corners etc. The same is true when economic elites lie to us. A high degree of distrust also indicates people no longer believe in themselves as, for example, Oregonians, as members of a society. They distrust everything and that undermines a whole society and a state such as Oregon, which is part of a larger society. So this is a serious finding and given that these interview were conducted between late October 2008 and February 2009, the economic downturn and the nature of the transition from Bush II to Obama in the political realm reflects this sense of distrust. The other items cited all seem to cohere with the first item.  
Demographic Profile

(n= 30)










%

Gender


Men







80


Women






20

Age


18-34







0


35-44







3.3


45-64







70


65+







26.7

Political ID (1 refused: MW; 1 inaudible: TT; 2 partials: GP & EW)


Conservative
(2)





6.6


Independent
(8)





26.6


Liberal 
(6)





20


Radical
(1)





3.3


Moderate/Centrist (5)





16.6


Progressive (4)





13.3


Undesignated (4)





13.3






Education


Graduate/Professional degrees



30


College graduate 





50


Some college 






20

Race/Ethnicity


White, non-Hispanic





80

Other/Mixed race





20



White/Jewish






6.6

White/Native American




6.6





White/Scandinavian





6.6 

Occupation

Business/non-profit executives (13)




43.3

Government (6)






20

Education (4)







13.3

Journalism (3)







10

Clergy (3)







10

Lobbyist (1)







03.3

Household Income (Oregon Median Income 2007 = $48,730 – U.S. Census) 

Below $40k







0

Above $40k







100

Class Self-Identification

Middle








66.6

Upper Middle







13.3

Lower or working class background




20

Residence

Eugene








66.6

Springfield







16.6

Rural areas outside Eugene





13.3

Cottage Grove







3.3





Religion

Christian







46.6



None








36.6

Unitarian







6.6

Jewish 








6.6

� The word elite has different meanings. In the United States, politicians on the left and right use lots of anti-elite rhetoric. The left uses the term to mean whoever is in power; the right uses it to mean cultural snobs and intellectuals who think they know more than others. But where denying someone is better than someone else is as widespread as it is in the United States, then money and expertise become the primary criteria. If you are richer – after all you made the money (this overlooks inheritance) – and more efficient than others then you must be better. But some people do know more, are more broadly competent, more skilled, more grown up, more morally admirable than others. It is appropriate to emulate and learn from them. It is in this latter sense that we use the term elite, which is based on cultural and moral respect, not authoritarian hierarchy. 


� Politically, nearly two-thirds of our respondents self-identified as either independents (8), liberals (6) or moderates (5). That only two identified as “conservative” reflects, we believe, the current state of flux in the Republican Party nationally and statewide – characterized not least by a deep split between its extreme religious right wing and more moderate Republicans who, as a result of the split, no longer identify with the term “conservative,” or so it seems.


� We also drew on Malcolm Gladwell’s definitions of “mavens” and “connectors” in his The Tipping Point: How Little Things Can Make a Big Difference (Little Brown, 2000). Mavens are at the hubs of information flow within society and exert a vastly disproportionate influence on public opinion. They are intense gatherers of information and likely to be the first to pick up on new trends. Mavens often work with connectors, that is, people with a wide network of casual acquaintances that crosses many social boundaries and groups. Connectors often distribute the advice and insights of a maven. 


� In terms of the sources of the world’s CO2 emissions, energy supplies is the greatest source constituting 25.9% followed by industry (19.4%), deforestation (17.4%), agriculture (13.5%), transportation (13.1%), residential and commercial buildings (7.9%), and waste and waste water (2.8%). According to “Heat,” an October 2008 PBS Frontline report, “eighty percent of the world’s energy comes from fossil fuels. The current burning of fossil fuels – oil, coal and natural gas – releases 7 billion tons of carbon per year in the form of carbon dioxide, plus lots of other greenhouse gases. It’s at least 10 times too much if we’re going to prevent runaway climate change from taking place, because CO2 helps air absorb heat from the sun. The more CO2, the greater the warming of the earth.”


 (Source: PBS Frontline “Heat”: http://www.pbs.org/wgbh/pages/frontline/heat/etc/worldco2.html accessed 10/23/08)





� Fourteen respondents identified as Christian of various kinds ranging from Roman Catholic, Protestant to more specific kinds of Protestant denominations such as Episcopalian, Four Square Gospel “Post”-Evangelical. “None” is a term sociologists of religion use to describe people who identify as not affiliated, atheist, or agnostic, etc. 





